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Complaint Form
If you or a customer wishes to raise a complaint, please complete this form and email a copy to complaints@epsfunerals.com. Please include any supporting material related to the complaint (such as email correspondence or telephone notes).

Your details
	Title, first name, surname
	

	Funeral director name and address
	

	Funeral director contact details
	



Complaint details
	Title, first name and surname of complainant (person making complaint)
	

	Date complaint raised
(date that you became aware of the complaint)
	

	Plan number (if applicable)
If the complaint relates to an active funeral plan, enter the number here
	

	Complainant’s relationship to the affected individual (if applicable)
	











	Description of the complaint – please provide as much information as possible and dates
	

	Complainant’s preferred method of contact (email or letter)
	

	Complainant address, postcode and email address if applicable
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