
Some of your biggest advocates 
are families for whom you have 
carried out a funeral in the past. 
These families will understand the 
diffi  culties that can arise when 
people don’t make funeral plans and 
are therefore more likely to plan 
ahead themselves. 

Many families are not aware that 
they can arrange a pre-paid funeral 
plan via their local funeral director. 

This is why our training support is 
designed to ensure that your team is 
confi dent in introducing pre-need in 
a sensitive way and at the right time. 

Simply following up after a funeral 
with a phone call or by sending 
an information pack can be very 
eff ective in maximising pre-need 
opportunities. But before you 
can do this, or invite customers to 
memorial events, you must obtain 
their permission to market to them 
under the General Data Protection 
Regulation (GDPR). We can help to 
make this process straightforward 
with a guide to ensuring your 
arranging forms are working for 
you. In addition, we can provide 
a GDPR compliant post-funeral 
questionnaire, to help ensure you 
capture the correct permissions. 
To request copies, please speak to 
your Relationship Manager or email 
marketing@epsfunerals.com.

Ensure your arranging forms and 
satisfaction surveys are working for you

January 2020

When it comes to preparing your 
marketing activity, like most things 
in life, planning ahead can save you 
money. Our bulk leafl et campaigns, 
which take place each spring and 
autumn, continue to be eff ective 
in raising awareness of at-need 
business and promoting the benefi ts 
of pre-paid funeral plans. More than 
20 funeral directors are taking part in 
our upcoming bulk spring campaign, 
bringing the price of distribution and 
print down for the benefi t of all fi rms 
involved. 
We provide bespoke campaign plans 
and personalised leafl et designs for 
the fi rms we support, so that all you 
need to do is agree your budget, off er, 
select your target postcode sectors 
and approve your leafl et design. 
Autumn may seem like a long way 
off , but it’s not too early to start 
thinking about taking part in our next 
campaign. Speak to your Relationship 
Manager and register your interest 
today to ensure you don’t miss out. 

Welcome to our January newsletter where we share news and views. 
We know that for many funeral directors, the winter months can be particularly 
busy but that said, we hope you were able to fi nd some time to relax and enjoy 
the festive season. From all of us at Ecclesiastical Planning Services, thank you 
for your continued support - we look forward to another year working together.

Get the best value 
from your leafl ets 
with our scheduled 
campaigns

Please include a full breakdown of 
costs on all funeral plan application 
forms and send the top copy 
of the application to us, if you 
use a triplicate form. We would 
be grateful if you could let your 
relevant colleagues and additional 
branches (if applicable) know, so 
that we can continue to process 
plan applications and administer 
death claims without delay.  

Remember to provide a breakdown 
of costs – help us to help you

HappyNew
Year!



We are delighted to share the results of 
our annual funeral director opinion survey, 
which has revealed that 96% of supporting 
firms consider us to be the most trusted 
provider of funeral plans. In addition, 94% of 
funeral directors say they are either very or 
extremely satisfied with the service provided 
by Ecclesiastical Planning Services. 

While we are pleased with this response 
and recognition of the team’s hard work, we 
are committed to doing even more to offer 
unbeatable services to supporting funeral 
directors in 2020, while staying true to our 
ethics of transparency and honesty. These 
values are more relevant than ever as we 
move into a new era of funeral planning. 

Source: Ecclesiastical Planning Services funeral 
director opinion survey September 2019, based on 
90 responses from funeral directors we work with. 

Top three proven ways to effectively promote 
your funeral plans

Thank you for your 
positive feedback 
– we’re committed 
to doing even more 
for you in 2020

For help, advice and support with any of the above, please contact your 
Relationship Manager or call our head office on 0800 633 5626.

80%
security of 
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Ensure your team has a good 
working knowledge of funeral 
plans and can introduce them 
in the right way with confidence 
and compassion.

Staff 
training1

An excellent way to boost enquiry 
levels and raise awareness of your 
pre-need offering is via a localised, 
incentivised leaflet campaign.

Door drop 
campaigns 3

Ensure all pre-need enquiries are 
followed-up consistently and 
professionally. Regularly review your 
processes with your team and make 
changes if needed.

Effective 
processes 2



As part of Ecclesiastical’s commitment to ensuring the business 
makes a positive contribution to the community in which it 
operates, all employees are given the opportunity to complete one 
day of volunteer work for a charity of their choice per year. Here are 
some examples of the charity work we completed in 2019. 

1 New Start Cat Rescue -
 Claire Chamberlain, Fay Smart, 
 Michelle Firth, Georgia Fairley,  
 Emma Smith, Lorraine Townley  
 and Jennifer Trigg

Colleagues from the Marketing and 
Client Services Teams provided a 
helping hand for the New Start Cat 
Rescue in Huntley, which rescues 
and fi nds homes for abandoned and 
unwanted cats. The charity only has 
one full-time member of staff  and relies 
on the support of volunteers to carry 
out its exceptional work. The team fed 
the rescue cats, cleaned their pens, 
and even helped with ‘cat-cuddling’, 
which helps to prepare the animals for 
rehoming. In the afternoon, the team 
also helped to upcycle some furniture.

2 The Royal British Legion –
 Pauline Cooper and
 Brenda Kehoe

Relationship Managers Pauline and 
Brenda spent their volunteering day 
with the Royal British Legion’s local 
Hardwicke & District branch. Having set 
up shop in Tesco, Pauline and Brenda 
got to work selling poppies to help 
raise money for serving and ex-serving 
members of the Armed Forces 
community and their families. Brenda 
often gives her time to raise money for 
the Royal British Legion – a charity close 
to her heart, her partner having served 
in the military for many years. 

The Salvation Army Christmas   
Appeal – Chris Clark and
Loretta Sadler 

For the second year in a row, Managing 
Director Chris and Client Services 
Administrator Loretta chose to support 
the Salvation Army’s Christmas Appeal. 
The worldwide Christian charity is 
dedicated to fi ghting social inequality. 
Chris and Loretta worked at the 
Gloucester-based church, preparing 
and serving Christmas lunches for 
vulnerable and homeless people. As 
part of the Salvation Army’s foodbank 
scheme, Loretta also helped to prepare 
food parcels to be distributed to 
disadvantaged families in the area.

3 The National Trust –
 Rhonda Hall, Penny Mustoe
 and Sarah Turner

Client Services Administrators Rhonda, 
Penny and Sarah chose to spend their 
charity day volunteering with the 
National Trust-owned Woodchester 
Park in Stonehouse. The team was 
tasked with digging holes through 
Cotswold stone to fi t one of fi ve new 
benches, for which the National 
Trust had received funding. Once the 
team had fi nished, their bench was 
neatly positioned to give generations 
of visitors a spectacular view of the 
Victorian gothic mansion for years to 
come. 

4 Red Horse Foundation –
 Emma Simpson 

Marketing Manager Emma Simpson 
spent a day volunteering at the local 
Red Horse Foundation. Through 
working with horses, the charity 
provides therapy sessions that can 
help to improve mental health and 
mindfulness. Emma said: “It was 
amazing to both witness and fi nd out 
more about the diff erence the therapy 
sessions make. I look forward to further 
supporting this charity in the future.”

5 CCP Hamper Scamper Event –
 Lynn Denby 

At the Regency Shopping Arcade in 
Cheltenham, Lynn from the Marketing 
Team helped busy shoppers to 
tackle their Christmas wrapping in 
exchange for a donation to Caring for 
Communities and People (CCP).

In addition, the Ecclesiastical Planning 
Services team’s annual ‘bonus ball’ 
scheme generated £87 in leftover 
prize money which, in support of 
CCP’s Hamper Scamper event, was 
used to buy Christmas presents for 
disadvantaged children. The event 
seeks to spread festive joy through 
giving food parcels and presents to 
families who may be living on the brink 
of homelessness and struggling to 
aff ord food and heating.

Supporting communities with 
Ecclesiastical charity days
Supporting communities with 
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Person to be covered by the plan (please complete in BLOCK CAPITALS)

Title

Surname

First name(s)

Date of birth

Address

Postcode

Tel. no. 

Email

  Male     Female     Prefer not to say

Next of kin, executor or personal representative’s details (if known)

Title

Surname

First name(s)

Address

Postcode

Tel. no. 

Email

Continued overleaf

Regular Payment Funeral Plan

Application Form

Your funeral plan

Note to customers: This form and/or the supplementary form may capture personal data which may include ‘special category data’. 

Please see our data protection information in the ‘To be completed by the customer’ section. 

Plan name

  The Personal Plan - please complete and attach a Supplementary Form

Total funeral director’s charges
£

       

  

  Cremation        Burial

Contribution towards third party costs
£

TOTAL

£

Monthly regular payment amount
£

Preferred Direct Debit collection date (1st to 28th of the month only) 

Notes

(please complete in BLOCK CAPITALS)

Next of kin, executor or personal representative’s details (if known)

3

How long do I make payments 
for?
For your chosen funeral arrangements to be 
carried out, you must keep up your monthly 
payments until the first anniversary of your 
policy on or after your 90th birthday or until 
you die – whichever is sooner. We refer to this 
as your Final Payment Date. There is no ‘cash-
in’ value at any time.

The total amount you pay for your plan will 
depend on how long you live. You may end
up paying more than the final cost of your 
funeral. You can find out more in the Terms
and Conditions.

How is the monthly payment 
calculated?
Your funeral director will confirm the monthly 
payment amount based on the cost of your 
chosen funeral arrangements and your age. 

Will my monthly payments 
change over time?
No. Your monthly payments are fixed for the 
duration of the plan.

What happens if the funeral 
director’s costs rise in the 
future?
The plan covers the funeral director’s services 
listed in the plan details, as long as your 
requirements don’t change and your selected 
funeral director carries out your funeral. 

Does the plan cover any costs 
that are paid to third parties?
The plan can include a contribution towards 
third party costs, such as burial or cremation 
fees, which are outside the control of the 
funeral director. If the third party costs, as listed 
in the plan details, are not fully covered by the 
plan value at the time of need, there will be a 
balance to pay. Please refer to the Terms and 
Conditions for more information.

Does my monthly payment 
change if I move address?
As long as the same funeral directing firm that 
helped you to set-up your funeral plan carries 
out your funeral and your requirements don’t 
change, your monthly payments won’t change. 
If you move to a new area and need to use 
an alternative funeral director, we will help 
you find one. Your personal representatives 
may be required to pay an additional sum at 
the time of the funeral, if the alternative local 
funeral directors’ costs are more expensive in 
the area you have moved to. In addition, if the 
contribution towards third party costs does not 
fully cover the third party charges at the time 
of need, there will be a balance to pay. You 
cannot add this amount to your plan and your 
monthly payments will remain the same. We 
will also help you find a new funeral director 
to conduct the funeral should the appointed 
funeral director cease to trade before your 
funeral has been carried out. In such cases, 
we will try to appoint another funeral director 
without the need to ask for an additional 
payment, although we cannot guarantee this. If 
we are unable to appoint an alternative funeral 
director, we will pay the plan value to your 
personal representatives subject to the Terms 
and Conditions.

Frequently asked questions

For more information on any of the 
topics covered this month, please 
contact your Relationship Manager.

Brenda Kehoe ....... 07903 549184
South of England

Colin Erskine ......... 07741 384660
Scotland and Northern Ireland

Gary Hickman....... 07741 726395
North Midlands, North of England and North Wales

Marion Hamling ... 07432 158579
South East of England and East Anglia 

Pauline Cooper ..... 07834 006115
South Midlands and South Wales

Helen Guyan ......... 07730 812507
Business Development Manager

Any  questions? Contact 

0800 633 5626
info@epsfunerals.com

This document is intended to be used with funeral directing firms only. It is not intended for use with customers. Produced December 2019.
Ecclesiastical Planning Services Limited (EPSL) Reg. No. 2644860. EPSL is an Appointed Representative of Ecclesiastical Financial Advisory Services Limited 
(EFAS) Reg. No. 2046087. EFAS is authorised and regulated by the Financial Conduct Authority. Firm Reference Number 738805 (EPSL) and 126123 (EFAS). 
Both companies are registered in England at Beaufort House, Brunswick Road, Gloucester GL1 1JZ.

Introducing the NEW Regular 
Payment Funeral Plan – low cost 
monthly payment option based 
on your plans and your prices

While a proportion of customers 
already choose to pay by 
instalments, feedback from funeral 
directors shows that there is rising 
demand for a more aff ordable 
payment option. We are confi dent 
that the new Regular Payment 
Funeral Plan fulfi ls this need, 
off ering the following benefi ts: 

• Competitive monthly payments

•  No requirement to pay a 
management fee with the fi rst
payment

•  Fixed monthly payments that can 
be made over more than 5 years

•  The customer can take up to two 
payment holidays over the life of 
the plan

•  The full plan value is paid out on 
death after the fi rst year

Like our traditional funeral plans, 
the Regular Payment Funeral Plan 
is supported by a high quality whole 
of life assurance model – we have 
taken the time to ensure that it 
provides exceptional value for both 
funeral directors and customers. In 
addition, funeral director’s fees and 
disbursements fees are guaranteed 
to grow by 4% per annum. 

Managing Director, Chris Clark, 
said: “Off ering customers and 
supporting funeral directors 
fl exibility is a priority for us and this 
is just another way we are working 
to enhance our proposition for the 
fi rms we support. We have already 
seen much interest since launch.”

Our Regular Payment Funeral Plan 
is available now. Speak to your 
usual Relationship Manager today 
to fi nd out more. 

Terms and conditions apply – 
please ask for details. 

We are delighted to introduce our new Regular Payment 
Funeral Plan; a monthly payment option which allows 
customers to pre-arrange their funeral with you and 
spread the cost over a longer term. 

12 Days of Giving – Ecclesiastical 
gives £120,000 to various charities 
throughout December
Following previous successes, the 
Ecclesiastical Group relaunched its 
12 Days of Giving campaign over 
the festive season, giving a total 
of £120,000 to 120 nominated 
charities over 12 December days. 
The campaign is part of the Group’s 
Movement for Good initiative, 
which aims to improve the lives of 
people around the UK by supporting 
charities in a number of sectors. 
By choosing Ecclesiastical Planning 
Services to support your pre-need business, you are directly contributing 
towards this exceptional cause and making a real diff erence to people’s lives. 

If you’d like to be kept informed about Ecclesiastical’s corporate giving, please 
visit www.ecclesiastical.com/12days and complete the form.

for?
For your chosen funeral arrangements to be 
carried out, you must keep up your monthly 
payments until the first anniversary of your 
policy on or after your 90th birthday or until 
you die – whichever is sooner. We refer to this 
as your Final Payment Date. There is no ‘cash-
in’ value at any time.

The total amount you pay for your plan will 
depend on how long you live. You may end
up paying more than the final cost of your 
funeral. You can find out more in the Terms
and Conditions.

How is the monthly payment 
calculated?
Your funeral director will confirm the monthly 
payment amount based on the cost of your 
chosen funeral arrangements and your age. 

Will my monthly payments 
change over time?
No. Your monthly payments are fixed for the 
duration of the plan.

that are paid to third parties?
The plan can include a contribution towards 
third party costs, such as burial or cremation 
fees, which are outside the control of the 

Regular Payment Funeral Plan 

Key Facts Bookletincluding Terms and Conditions 

This booklet contains the key benefi ts, limitations and full Terms and 

Conditions of the Regular Payment Funeral Plan.
If you have any questions, please call Ecclesiastical Planning Services on

0800 633 5626.

0800 633 5626.

Choose a traditional funeral, something more elaborate or a simple arrangement
Planning for later life is never easy but it can be comforting and reassuring to know 

you have funeral arrangements in place. Our regular payment plan can provide both 

financial and practical help for your loved ones in the future.

You can personalise your funeral plan to your specific requirements and budget with 

the help of your funeral director. You can also choose to make a contribution towards 

third party costs, for example, cremation and doctor’s fees, which are outside the

control of the funeral director, or you can choose to leave these out.

•  No funeral in the fi rst year – just the return 

of your payments.•  The plan value is paid out to your chosen 

funeral director on death – there is no
‘cash-in’ value at any time.

•  The total monthly payments may exceed the 

cost of your funeral.•  You cannot change the value of your funeral 

plan at any time.•  If you stop making payments before the 

halfway point, your plan will be cancelled, 

you will get no payments back and your 

funeral plan won’t be carried out.
•  If you stop paying after you reach the 

halfway point of your plan, you will qualify 

for a contribution towards your funeral.

In  association with your funeral 
director, Ecclesiastical Planning 
Services provides a low cost 
regular payment option. It allows 
you to spread the cost of your 
chosen funeral plan with affordable 
monthly payments that cont   inue 
until you die or  until  the plan 
anniversary after your 90th birthday, 

whichever is sooner.

As one of the UK’s leading funeral plan providers and part of the Ecclesiastical 

Group, Ecclesiastical Planning Services works with funeral directors across the UK. 

Ecclesiastical’s values of honesty, integrity, fairness and fi nancial security mean you are 

in safe hands. We are registered members of the Funeral Planning Authority and adhere 

to its Code of Practice. We’ve teamed up with our life assurance  provider, The Royal London Mutual Insurance 

Society Limited, to offer the Regular Payment Funeral Plan. The Royal London Mutual 

Insurance Society Limited is authorised by the Prudential Regulation Authority and 

regulated by the Financial Conduct Authority (FCA). The funeral plan itself is not 

regulated by the FCA.

Quality backing

We understand that making funeral arrangements requires expert knowledge. With 

their knowledge and expertise, funeral directors are best placed to advise on local 

funeral options and prices, and ensure that your plan is truly tailored to your needs.

Expert support from your local funeral director

Important information

• Available to UK residents aged 50 – 80

•  No medical quest   ions    to answer – guaranteed acceptance

• Available for funeral plans  priced between £1,000 – £10,000

About the  regular  payment plan

Personalise your plan with the help ofyour chosen funeral director

Note to customers: This form and/or the supplementary form may capture personal data which may include ‘special category data’. 

Please see our data protection information in the ‘To be completed by the customer’ section. 

  The Personal Plan - please complete and attach a Supplementary Form

•  No funeral in the fi rst year – just the return 
•  The plan value is paid out to your chosen 

funeral director on death – there is no•  The total monthly payments may exceed the 
•  You cannot change the value of your funeral 

•  If you stop making payments before the 

halfway point, your plan will be cancelled, 

you will get no payments back and your 

funeral plan won’t be carried out.
•  If you stop paying after you reach the 

halfway point of your plan, you will qualify 

for a contribution towards your funeral.

As one of the UK’s leading funeral plan providers and part of the Ecclesiastical 

Group, Ecclesiastical Planning Services works with funeral directors across the UK. 

Ecclesiastical’s values of honesty, integrity, fairness and fi nancial security mean you are 

in safe hands. We are registered members of the Funeral Planning Authority and adhere 

We’ve teamed up with our life assurance  provider, The Royal London Mutual Insurance 

Society Limited, to offer the Regular Payment Funeral Plan. The Royal London Mutual 

Insurance Society Limited is authorised by the Prudential Regulation Authority and 

regulated by the Financial Conduct Authority (FCA). The funeral plan itself is not 

regulated by the FCA.

We understand that making funeral arrangements requires expert knowledge. With 

their knowledge and expertise, funeral directors are best placed to advise on local 

funeral options and prices, and ensure that your plan is truly tailored to your needs.

Expert support from your local funeral director

Important information

Choose a traditional 
funeral, something 
more elaborate or a 
simple arrangement

Planning for later life is never easy but it can be comforting and reassuring to know 

you have funeral arrangements in place. Our regular payment plan can provide both 

fi nancial and practical help for your loved ones in the future. You can personalise your funeral plan to your specifi c requirements and budget with 

the help of your funeral director. You can also choose to make a contribution towards 

third party costs, for example, cremation and doctor’s fees, which are outside the 

control of the funeral director, or you can choose to leave these out. 

• No funeral in the fi rst year – just the return of your payments.
• The plan value is paid out to your chosen funeral director on death – there is no‘cash-in’ value at any time.• The total monthly payments may exceed the cost of your funeral.

• You cannot change the value of your funeral plan at any time.
• If you stop making payments before the halfway point, your plan will be cancelled, you will get no payments back and your funeral plan won’t be carried out.•  If you stop paying after you reach the halfway point of your plan, you will qualify for a contribution towards your funeral.

In  association with your funeral director, Ecclesiastical Planning Services provides a low cost regular payment option. It allows you to spread the cost of your chosen funeral plan with affordable monthly payments that cont   inue until you die or  until    the plan anniversary after your 90th birthday, whichever is sooner.

As one of the UK’s leading funeral plan providers and part of the Ecclesiastical 

Group, Ecclesiastical Planning Services works with funeral directors across the UK. 

Ecclesiastical’s values of honesty, integrity, fairness and fi nancial security mean you are 

in safe hands. We are registered members of the Funeral Planning Authority and adhere 

to its Code of Practice. 
We’ve teamed up with our life assurance  provider, The Royal London Mutual Insurance 

Society Limited, to offer the Regular Payment Funeral Plan. The Royal London Mutual 

Insurance Society Limited is authorised by the Prudential Regulation Authority and 

regulated by the Financial Conduct Authority (FCA). The funeral plan itself is not 

regulated by the FCA.

Quality backing

We understand that making funeral arrangements requires expert knowledge. With 

their knowledge and expertise, funeral directors are best placed to advise on local 

funeral options and prices, and ensure that your plan is truly tailored to your needs.

Expert support from your local funeral director

Important information

• Available to UK residents aged 50 – 80•  No medical quest   ions    to answer – guaranteed acceptance
•  Available for funeral plans  priced between £1,000 – £10,000

About the  regular  payment plan

Personalise
your plan
with the help ofyour chosen 
funeral director

  The Personal Plan - please complete and attach a Supplementary Form

Total funeral director’s charges

Contribution towards third party costs

Monthly regular payment amount

Preferred Direct Debit collection date (1st to 28th of the month only) 

Notes

regulated by the FCA.

  The Personal Plan - please complete and attach a Supplementary Form

£

Contribution towards third party costs
£

£

Monthly regular payment amount
£

Preferred Direct Debit collection date (1st to 28th of the month only) 

We’ve teamed up with our life assurance  provider, The Royal London Mutual Insurance 

Society Limited, to offer the Regular Payment Funeral Plan. The Royal London Mutual 

Insurance Society Limited is authorised by the Prudential Regulation Authority and 

regulated by the Financial Conduct Authority (FCA). The funeral plan itself is not 

regulated by the FCA.

Choose a traditional 
funeral, something 
more elaborate or a 
simple arrangement

Planning for later life is never easy but it can be comforting and reassuring to know 

you have funeral arrangements in place. Our regular payment plan can provide both 

fi nancial and practical help for your loved ones in the future. You can personalise your funeral plan to your specifi c requirements and budget with 

the help of your funeral director. You can also choose to make a contribution towards 

third party costs, for example, cremation and doctor’s fees, which are outside the 

control of the funeral director, or you can choose to leave these out. 

In  association with your funeral director, Ecclesiastical Planning Services provides a low cost regular payment option. It allows you to spread the cost of your 
you to spread the cost of your chosen funeral plan with affordable monthly payments that cont   inue until you die or  until    the plan anniversary after your 90th birthday, whichever is sooner.

• Available to UK residents aged 50 – 80•  No medical quest   ions    to answer – guaranteed acceptance
•  Available for funeral plans  priced between £1,000 – £10,000

About the  regular  payment plan

You’ll then receive a welcome pack and certificate 
which you should keep in a safe place. We 
recommend you let your loved ones know also.

Funeral planning in 3 easy steps

or call us on 0800 633 5626
or email info@epsfunerals.com.

For more information ask your 
funeral director for details of our 
Regular Payment Funeral Plan

Terms and conditions apply – please ask us or your funeral director for a copy. This
payment option is not available for funeral plans bought on behalf of someone else
or for plans in joint names. Your funeral plan can include a contribution towards third
party costs, which may not cover your funeral in full at the time of need.

Ecclesiastical Planning Services Limited (EPSL) Reg. No. 2644860. EPSL is an Appointed Representative of 
Ecclesiastical Financial Advisory Services Limited (EFAS) Reg. No. 2046087. EFAS is authorised and regulated by 
the Financial Conduct Authority. Firm Reference Number 738805 (EPSL) and 126123 (EFAS). Both companies are 
registered in England at Beaufort House, Brunswick Road, Gloucester GL1 1JZ.

Ecclesiastical Planning Services, Beaufort House, Brunswick Road, Gloucester GL1 1JZ.
Tel: 0800 633 5626  Fax: 0345 601 0471

Request
your FREE

information
pack

Regular Payment 
Funeral Plan
Spread the cost with fixed, monthly payments

Request 
your FREE 

information 
pack

1. Speak to your funeral director about your funeral 
requirements and budget.

2. Your funeral director will put together your plan, confirm 
the monthly cost and provide full details of the plan.

3. Once you’re happy with the plan, your funeral director 
will complete an application form and set-up a direct 
debit.


